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BCM Dial by Name provides a company-wide, instantly accessible telephone directory to
every BCM user in the business. The directory can be accessed by all BCM users, via a BCM
handset or a PC DeskTop client. The DeskTop client provides enhanced functionality such as

call control and on screen search.

Benefits of BCM Dial by Name:

¢ Ensures that you maximise your investment in your new
phone system

¢ You can quickly search a central directory and dial contacts
directly from your phone or PC

¢ The contact directory is held on a non-dedicated PC so there
is no need for extra hardware

¢ Contacts can be updated via the DeskTop client by the
extension user

e (alls can be answered in an informed and professional
manner as the caller’s details are displayed on the phone and
DeskTop client

Features of BCM Dial by Name:

e (lick to Dial allows you to highlight any number on the
screen (in Word, Web, Outlook, etc) and dial

¢ Buddy Lists and Visual Speed Dials provide single click
access to contacts and show their real time status

¢ Review and redial facility reduces time wasted
e Eradicate dialling wrong numbers

e Single site licence means you can add extra users at no
extra cost

Handset features

e Accessible on all BCM phones with LCD display
¢ Dial a contact by simply spelling their name

¢ See who's calling by name, not number

¢ Review and redial up to 32 recent calls

e Store over 30,000 contact numbers

DeskTop features (optional)

e Search and dial via the DeskTop client

¢ (Create and update contacts on screen

o Simple on screen call control and dialling

e (Click to Dial — highlight on-screen numbers and dial
¢ Buddy Lists show your contacts’ real time status
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Price:

BCM Dial by Name Handset — £195 (excl. VAT)

- £395 (excl. VAT) (BCM50)

BCM Dial by Name DeskTop
— £595 (excl. VAT) (BCM200/400/450)

BCM Dial by Name upgrade | ~£200 (excl. VAT) (BCM50)
(Handset — DeskTop) — £400 (excl. VAT) (BCM200/400/450)

Further information:

Please visit: www.bcm-dialbyname.com
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The services described in this publication are subject to availability and may be modified from time to time. Services and equipment are provided
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