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Services

Overview:

The BT BlackBerry®Services portfolio consists of three key products:

e BlackBerry Internet Service!
e BlackBerry Enterprise Server?
e BlackBerry Professional Software?

BlackBerry Internet Service

Ideal for single employees to small companies, it’s an internet hosted service that gives you the freedom to stay connected virtually
anywhere and at anytime, with everything you need right at your fingertips. Enabling you to send and receive email on the move,
access your contacts, calendar information and the web, BlackBerry Internet Service ensures you're available when you’re out and
about, for the people who matter most.

BlackBerry Enterprise Server

With a BlackBerry Enterprise Solution-enabled wireless handset there’s no dialling-in and no telephone or modem to attach.
Designed to remain on and continuously connected to the wireless network, your handset will have email and other corporate data
delivered to it automatically.

The solution employs a BlackBerry Enterprise Server which, with its Mobile Data features, provides wireless access to a your
company'’s databases (sales, expenses, customer history, timesheets), intranet information, business intelligence, document
management systems and enterprise applications

BlackBerry Professional Software

BlackBerry Professional Software is a new edition of the trusted and proven wireless solution, optimised for businesses with up to 30
mobile employees. It’s easy to set up and control, and combines the right mix of price and features. It's ideal for growing businesses that
want to take advantage of the benefits of BlackBerry solutions, offering the perfect combination of enterprise features and low cost.
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Reasons to have BlackBerry Services

« Dedicated single point of contact for all queries

e Expert technical support

e Unrivalled international coverage

¢ Dedicated data specialists state-of-the-art handsets
e Excellent and competitive voice tariffs

e Unlimited* data usage included

o Priced right to suit customer needs

Features of BlackBerry Services:

¢ Designed to be easy to set up and manage, so people can focus
on running their business not on managing a mobile solution

¢ Relax knowing you have complete control over your
BlackBerry smartphones and the advanced security that
businesses of every size need

¢ Provide individual solutions to everything a small to medium-
sized business needs in a mobile solution: email, calendar,
contacts, internet and more

BlackBerry Curve 8900

Weight —110g

Memory — 256 MB Lash and Expandable with microSD
Battery Life —Talk time 5.5 hours, standby 14.5 days
Display — High resolution colour

Camera—3.2 MP, Flash, Zoom

Keyboard — Qwerty

Media Player — Yes

Bluetooth — Yes

USP Port - Yes

Network support —2G, Edge, GPRS

Smartphone security — Yes

Price:

BlackBerry Bold 9000

Weight —110g

Memory — 128Mb Flash, 1Gb onboard memory and expandable
with microSD

Battery Life — Talk time 5 days, standby 13 days

Display — High resolution colour

Camera—2 MP, Flash, Zoom

Media Player — Yes

Bluetooth — Yes

USP Port - Yes

Nework Support —2G, Edge, GPRS, HSDPA 3.6/3G, WIFI
Global Roaming — GPS with BlackBerry Maps

Keyboard — Qwerty keypad and modified TrackBall navigation

BlackBerry Internet Service as an add on to BT Talk Time at a special offer price of £1 (excl. VAT)® per month with all Talk Time

packages from 1 July 2009 with free BlackBerry 8900 or 8120.

BlackBerry Professional Software is an additional £19.00 (excl. VAT) per month on a 24 month contract.

BlackBerry Enterprise Server is an additional £19.00 (excl. VAT) per month on a 24 month contract.

Further information:

Please visit: www.bt.com/business/blackberry

Terms and conditions

1. BT BlackBerry Internet Service with or without SatNav is available as optional extra. 12, 18 and 24 month terms available from £5, £7.50 and £10 per month respectively.
Reasonable business use policy applies. Excludes roaming. Terms and conditions apply. 2. BlackBerry Enterprise Server add on is available as an optional extra. £19 a

month. 24 month minimum term. Conditions apply. 3. BlackBerry Professional Software add on only available as an optional extra for customers with between five and

30 connections. £19 a month. 24 month minimum term. Conditions apply. 4. Reasonable business use policy applies. Excludes roaming. 5. Offer ends 31 August 2009.

Full price of £5 a month applied between 1 August 2007 to 30 August 2008. £1 a month price achieved via bill credit of £4 applied to each monthly bill. New 24 month
minimum term Talk Time contract required from £20.25 a month. Excludes roaming. Fair Usage Policy and conditions apply.

Offices Worldwide

The services described in this publication are subject to availability and may be modified from time to time. Services and equipment are provided
subject to British Telecommunications plc’s respective standard conditions of contract. Nothing in this publication forms any part of any contract.
© British Telecommunications plc 2009. Registered office: 81 Newgate Street, London EC1A 7AJ. Registered in England No. 1800000.
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