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Overview:

BT Business Engineer Install provides customers with on-site set-up and configuration of their
BT Business Broadband service by a trained professional, configuring one or more PCs. Perfect
if customers are having trouble getting connected, starting out, relocating, or simply upgrading
their technology.

Our engineers can physically connect all the cables, install hub and filters, set up software and
demonstrate the service to the customer. It gives businesses an easy, hassle-free way to get
connected to the internet, giving them more time to spend on what they do best — running
their business.

The specialist engineer will:

e Connect one PC to the hub and the hub to the broadband line
e Check for connectivity and diagnose any faults

e Set-up up to 10 POP3 email accounts

e Activate Broadband Voice if ordered

e Install BT Security Software if ordered

If you require connection of additional PCs or set-up of additional components such as printers or scanners, our engineer can do this
all in the same visit for an additional charge. They can also help with any external wiring changes that may be required.

Reasons to choose Business Engineer Install:

* Designed to provide businesses with a simple, hassle-free way of getting connected to Broadband
e Saving your business time and money
e Offering additional support for set up of software, additional PCs, connection of printers or other peripherals
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Price:

e £109 (excl. VAT) for one PC

e Each additional PCis charged at £35 (excl. VAT). These can be connected on request to either the business hub by Ethernet
or by Wi-Fi if the customer’s PCs have Wi-Fi capability

Further information:

Please visit: www.bt.com/itmanager
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