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Overview:

BT is a leading provider of Data Centre Services — secure, resilient storage for organisations with
very high-capacity data traffic. They can also help businesses implement business continuity,
save costs through consolidating the number of servers they run, simplify the task of running
their IT, and standardise on best-practices.

We have launched three main BT Data Centre Services propositions to help save you money,
give you peace of mind and increase your business flexibility. They can all help you to:

» Save money by consolidating your IT — Reduced support and maintenance costs, easier
management, improved security and better utilisation of your facilities

e Ensure business continuity — with safequards to help maintain your profitability and
reputation if disaster strikes

 Source hosting and internet access — Secure connections to our Data Centres and to the
Internet — direct from your network.

Benefits of Data Centre Services:

Our Data Centre Services can benefit you in different ways depending on which proposition you select for our business. Whichever
you choose, you can expect the following benefits:

¢ Help to save you money with reduced support and maintenance costs
¢ Spend less on management and hardware

« Safeguard profitability and reputation, giving you peace of mind

¢ Increased business flexibility with high speed and resilient access

Features of Data Centre Services:

We can provide Data Centre Services in a number of ways, including:

* Managed hosting — We design and build the data centre solution with a choice of hardware and operating systems. We monitor
and manage the data centre, infrastructure, server hardware, and manage the operating system to a standard agreed Service
Level Agreement

¢ Telehousing/Co-Located services — Your own equipment located in our data centre environment. You design, build, and manage the
solution and have access to the data centre

o Customer premise managed hosting — A managed service within your premise (customer-acquired data centre space). We either take
on the IT management of your existing IT estate or, working with you, design and deliver a new service all within your own premises
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Price:

We will review the needs of your business and tailor a solution that best suits your requirements. Pricing is available on request.*

For more information:

Please visit: www.bt.com/datacentreservices

*Terms and conditions apply.
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