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One business management and CRM suite

NetSuite is an integrated business management and customer relationship management (CRM)
suite that offers a plethora of benefits for your company. From growing sales and improving
service, to saving money by streamlining operations, NetSuite puts you in total control of your
business. It’s a single, powerful, easy-to-use system that includes accounting, CRM, sales force
automation, customer service and support, inventory management and e-commerce.

Sales people can view complete customer records, including support cases, billing issues,
customer purchase history, order fulfillment status and more. Warehouse managers can instantly
view approved sales orders on their dashboards, and accounting personnel are able to view
support issues when calling customers to collect payments.

Find out if NetSuite is right for your business with a free 14-day no obligation trial.

Reasons to have NetSuite:

e |t allows you to get a complete 360° view of your business
« Total visibility, increased productivity
¢ Enables you to grow your business faster

Benefits of having NetSuite:

» Convenient — NetSuite is web-based so it's convenient to access any time anywhere

¢ Help sales grow, improve service — Complete end-to-end CRM functionality, and with a true 360° view of customers, you
can sell more effectively

» Streamline operations, help save money — A single application for all your key business processes for a modest monthly fee,
meaning you could save both time and money

e Eliminate IT hassles quickly — Delivered as an on-demand service, there is no hardware or software to manage and maintain.
It’s quick to set up, easy to use and flexible enough to support all your business processes

« Efficient accounting — Control financials, inventory, purchasing and shipping. This is management at its most effective
and simplest

* Impressive ecommerce — With web store, website, customer and vendor portals, your business has access to an e-commerce
solution that can really help it achieve its full potential
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Price:

NetSuite is available in multiple editions starting from £60 (excl. VAT) per user, per month.

Further information and to sign up for a free trial:

Please visit: www.bt.com/netsuite or call 0800 731 0144

Offices Worldwide

The services described in this publication are subject to availability and may be modified from time to time. Services and equipment are provided

subject to British Telecommunications plc’s respective standard conditions of contract. Nothing in this publication forms any part of any contract.
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