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Voice-enabled mobile productivity
Ribbit for Salesforce is an easy-to-use, voice-enabled mobile productivity service that links 
mobile voice communication to Salesforce CRM. Mobile calls, voice messages and text 
transcriptions automatically flow into the Salesforce CRM application. This means you can play, 
read, store, search and act on voice communications within your CRM web environment.

It’s like having a personal assistant to speed the right information to the right person at the 
right time – all of the time. Sales people can keep selling, wherever and whenever. With Ribbit 
in hand, automating the flow of communication has never been easier. 

Contact us today for a 30-day free trial to discover first-hand how you can put your voice to 
work for your business. 

Benefits of Ribbit for Salesforce:

•	� Use your time more efficiently – Automatic voice-to-text conversion speeds information to the right place, right away. Calls, 
voice memos, and voicemail flow into Salesforce CRM, eliminating the need to type updates. Your team can read voicemail or 
dictate email on the go

•	� All talk, no type – It’s a simple fact, most people talk faster than they type. With superior voice recognition software, you can 
now call in your sales activities and reminders instead of typing them. Your voice memos are automatically converted to text 
files and MP3 links that flow into Salesforce CRM

•	 �Maximise your time whilst on the move – Dictate a follow-up email on the move while ideas are fresh in your mind. This means 
no more forgotten tasks or delayed communications

•	� Simple and sophisticated – Ribbit for Salesforce is an easy-to-use, web-based service. No middleware of software downloads 
are required. And it’s fast. In fact, basic set-up and user activation for your company take less than 15 minutes and, once 
deployed, is automatically linked to the Salesforce CRM interface.

Reasons to have Ribbit for Salesforce:

•	� Rated Best Mobile App of 2008 by Salesforce.com  
US customers 

•	� Link mobile phones to salesforce.com and email 

•	� Voice to text conversion of voice messages
•	� Call in sales notes instead of typing
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Price:

Prices start from £14 (excl. VAT) per user, per month.

Further information and to sign up for a free trial:

Please visit: www.bt.com/ribbit or call 0800 731 0144. 

www.bt.com/ribbit

